IIpunoxkenne kK AreHTCKOMY I0TOBOPY

Ioaoxenus TpedoBanuii Ba3zoBbIX cTaHAAPTOBY, 00s13aTE/IbLHBIE K COOJIIOIEHHI0 ATEHTOM

1. AreHT 00s13yeTcsi:

1.1. TIlpemocTaBisiTh JH000MY 00paTUBLIEMYCS K ATEHTY, B TOM YHCIIE, TOJIY4YaTeNsiM CTPaxoBbIX yCiyr, 0e3
uckiroueHus: TekcT bazoBoro crangapra Ne 1 m basoBoro cranmapt Ne 2 ays o3HakoMiIeHHs O€CIUIaTHO,
pa3bscHATH nosoxkenus: bazooro Cranmapra Ne 1 u bazosoro crangapra Ne 2.
1.2. TlpemocTaBisiTh M PA3BICHATH, ITIOOOMY OOpaTHBIIEMYCS K ATEHTY JHUIly HIDKECICIYIONIYIO
Nudopmanuro o [Ipunnumnane 6ecriaTHO B yCTHOW, OyMa)KHOM U DJIGKTPOHHOH dhopme:
1) o moiHOM W coKpamieHHOM HauMmeHoBaHuW [lpuHuunana (nmpu Hamuyuu), 00 HMCHOJIB3yEeMOM
[Tpunuunanom 3Hake oOcayXuBaHUs (IPU HAJTUYMK), O HOMEPE M JlaTe BbIJA4M JIMLEH3UM Ha MPaBO
OCYILIECTBIIEHUS] CTPAXOBOM AESITENBHOCTH; O WIECHCTBE B CaMOPETYJIMPYEMON OpraHu3aluu (BKIHOYas
uH(poOpMalLIMI0O O Jare MpHeMa B WIEHbl CaMOPETyJIUPYEeMON OpraHusaiuu), o0 HUCKIIOYCHHH U3
CaMOperyIupyeMoil opranu3anuu (BKIOYas UH(OPMAIMIO O aT€ MCKIIOYCHUS U3 CAMOPEryInpyeMOi
opranuzanuu), u Tekct Cranuapra;
2) 00 axgpece (MecTe HAXOXKIEHUS) CTPAaxXOBINUKA U ero oducoB (pumuanos, MpeacTaBUTEIHCTB, UHBIX
000CO0JIEHHBIX MOIpa3ieNieHUH, OCYIIECTBISIONINX B3aUMOACHCTBHE C TIOTy4YaTeNIsIMUA CTPAXOBBIX YCIIYT)
C YKa3aHUEM UX Ha3HAYCHHUS U PEXKHUMa PabOThI, 0 KOHTAKTHOM TeJe(oHe, M0 KOTOPOMY OCYIIECTBIISIETCS
CBSI3b CO CTPAXOBIIUKOM, 00 agpece opHUIHATILHOTO caliTa CTPaXOBOW OpraHU3allNy;
3) o Qgammnmsx, WMEHaX M OT4YeCTBax (TOCIEAHEE - NPU HAIMYMK) YICHOB COBETA IHPEKTOPOB
(HabnrogaTeTPHOTO COBETA), O JUIAX, OCYIIECTBISIONIMX (YHKIHH €AMHOJIMYHOTO HCHOIHUTEIHLHOTO
oprasa (4ieHax KOJJIErHajabHOTO UCIIOJIHUTEIBLHOIO OpPraHa), o Julax, 3aHUMaloIUX J0JKHOCTb TJIaBHOTO
Oyxranrepa;
4) o cTpaxoBoil rpynie, B cocTaB KOTOpoi BXoauT [Ipuniunain (mpu HaIu4yum);
5) o mepeuHe ocymiecTBIsieMbIx [IpuHIIMIIaTOM BUOB CTPaxOBaHUS;
6) 00 opraHe, OCYIIECTBISIONIEM MMOJTHOMOYHS MO KOHTPOJIO W HAA30PY 3a CTPAXOBOU JEATEIBLHOCTHIO
CTPaxOBbIX OpraHu3alui (¢ yka3aHueM CChUIKM Ha CalT WK OpUIHAIIBHBIN aapec);
7) o criocobax M aapecax JAjsl HallpaBJIeHUs oOpalleHuil nojayyaTenel ctpaxoBbix yeuyr [Ipunnunany, B
OpraHbl, OCYLIECTBIISIONINE MOJHOMOYHS IO KOHTPOJIIO M HAA30py 3a JESATENbHOCTHIO CTPaXOBbBIX
OpraHM3alMii, B CAMOPETYIUPYEMYIO OPraHU3allNIo, @ TAK)KE B OPTaH J0Cy1e€0HOr0 PACCMOTPEHHUS CIIOPOB
(pu HANTUYMH);
8) o cmocobax 3amMTHl MpaB IOJydaTeleil CTPaxOBBIX YCIYr, BKIKOYAas HH(GOPMALUI0O O HAIUYUU
BO3MOKHOCTH M CIIOCO0axX J1OCYyIeOHOTr0 yperyaupoBaHMs CIopa, B TOM YHCIE O MpoLexype Meauaiuu
(pu ee HaTU4UN);
9) 0 IOMOJHUTENBHBIX CIOCO0AX MpHUeMa OOpAICHHI MOoTydYaTeNneld CTPaxoBbIX yCIyT (IPH HATUYUH), HE
MPeAYyCMOTPEHHBIX a03alleM MepBbIM MyHKTa 2 ctathu 6.2 3akoHa Poccuiickoit @eaepanun ot 27 HOSIOps
1992 rona N 4015-1 "O6 opranusanuu crpaxoBoro jaeia B Poccuiickoii @eneparun';
10) wnHyro wuHpOpPMAIUIO, COOOIICHWE KOTOPOH MPEeIyCMOTPEHO 3aKOHOIATEeIILCTBOM Poccuiickoi
Odenepanuu, B TOM YHCIE MpeaycMOTpeHHOH B cT. 6, 8 3akona P® ot 27.11.1992 Ne 4015-1 «O6
OpraHu3alyM CTpaxoBoro aena B Pocculickon @enepanumy.
1.3. IlpeacraBisTh mojy4aTesasiM CTPAXOBbIX YCIYT, IPHU OOpAllleHUH C HAMEPEHUEM 3aKJIIOUUTh JJOTOBOP
CTpaxOBaHUsI, CAEAYIONIYI0 MHPOPMAIIMIO B YCTHOU, OyMa)KHOM WJIH DJIEKTPOHHOM (opMme:
1) 00 ycioBHsX, Ha KOTOPBIX MOXKET OBITh 3aKJIIOYEH JIOTOBOP CTPaxOBaHMs, BKIIIOYAIOIIMX: OOBEKT
CTpaxOBaHUs, CTPAXOBbIE€ PUCKH, pa3Mep CTPAXOBOW MPEMHUU, CTPAaxOBOM CyMMBbl U (MJIM) HOPSAOK
OIIpEeZIeNICHUs] pa3Mepa CTPAaxOBOM IPEMMH, CTPAXOBOM CYMMBI, a TakK€ IOPAAOK OCYIIECTBICHHUS
CTpaxoOBOM BBIIUIAThl (CTPaxOBOIO BO3MEILIEHHUS), B TOM 4HCIE MEpeYeHb JJOKYMEHTOB, KOTOpBIE
HEOO0XO/MMO TPEJCTABUTh BMECTE€ C 3asfBICHHMEM O HACTYIUIGHHH COOBITHS, MMEIOIIEro NpU3HAKU
CTPaxoBOI'0 CIIy4as;

! Ba3oBblii cTaHAPT 3alIUTHI TPAB U MHTEPECOB (PU3MIECKUX U OPUINYECKHX JIUI - TIOJTydaTesel (PUHAHCOBBIX YCIYT,
OKa3bIBAEMBIX YJIEHAMH CAMOPETYJINPYEMBIX OPTaHU3aMH, 00BETUHSAIOINX CTPAXOBbIC OPraHU3aLMH U HHOCTPAHHBIE CTPAXOBbIC
opranusaunun” (yrB. bankom Poccun, IIporokon ot 01.10.2024 N KOHII-29) (ba3ossrit crangapt Ne 1)

ba3oBblil cTaHIApPT COBEpPLICHHS CTPAaXOBBIMH OPraHM3alMsIMH M WHOCTPAHHBIMHU CTPAXOBBIMH OpPraHU3AlMSMH ONEpalui Ha
¢uHaHCOBOM pBIHKE, YTB. bankom Poccun, mporokon ot 05.02.2026 N KOHII-4 (ba3ossrit cranmapt Ne 2)


https://ins-union.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=495547&dst=1860

2) 00 00CTOATENBCTBAX, BIUSIONIMX HA pa3Mep CTPaxOBOM MMPEMUH, O CIIOCO0aX M CPOKax (MEPUOTUIHOCTH )
yIUIaTbl CTPaXOBOM IPEMHH, IIOCIECACTBUAX HEYIIAThl, YIUIaThl HE B IIOJIHOM pa3Mepe Wi
HECBOEBPEMEHHOM YIUIaThl CTPaxoBOil MpeMuu (CTPaxOBBIX B3HOCOB);

3) 0 mpuUMEHseMbIX CTPaxOBOW OpraHu3anuel (paHIM3ax M HUCKIIOYEHUSX U3 TMEepedHs CTPaXOBBIX
COOBITHH, a TaKXKe O JACHCTBUSIX IMOJIydaTessl CTPAXOBBIX YCIYT, COBEPUICHHE KOTOPBIX MOXKET MOBJIEYb
OTKa3 CTPAaXxOBOM OpraHMU3allMy B CTPAXOBOH BBITUIATE WIM COKPAIICHUE €€ pa3Mepa;

4) 0 HaIMYMU JONOJHUTENBHBIX YCIOBHUM Ui 3aKJIIOUEHHUS JOrOBOpa CTPaxOBaHMs, B TOM 4HCIE O
HEOO0XOAMMOCTH TPOBEIECHHs 00CIETOBAaHMS TOJTyYaTelsi CTPAXOBBIX YCIYT MPH 3aKII0UYEHHH JI0OTOBOPA
CTpaxoOBaHHUs, a TAKXKE O NepeuHe JOKYMEHTOB U MH(OpMallMK, HEOOXOAUMBIX JUIS 3aKJIIOUEHUs JOrOBOpa
CTpaxOBaHHUS;

5) o pa3mepe (IPUMEPHOM pacuere) CTPaxoBOM MPEeMUU Ha OCHOBAHMHM IPEICTABICHHOIO MOJydyaTeleM
CTPaxOBBIX YCIYT 3asBICHHUS O 3aKIIOUEHHH JIOTOBOpA CTPaXOBaHHMS C YBEJOMJICHHEM IOJIydaTess
CTPaxoOBbIX YCIYT O BO3MOKHOM M3MEHEHHH pa3Mepa CTPaxOBOW MPEMHUH, CTPAXOBOM CyMMBI MU MHBIX
YCIIOBHIA CTPaXOBaHUS 10 Pe3yIbTaTaM OL[EHKH CTPAXOBOI'O PUCKA;

6) 0 cpoke, B TEYEHHE KOTOPOIO B COOTBETCTBHUM C YCJIOBHSIMH JIOTOBOpAa CTPaxOBaHUS KHU3HHU,
MPeIyCMaTPUBAIOIIETO JOKUTHE 3aCTPAXOBAHHOTO JIMIA J0 ONPEIEICHHOT0 BO3pAcTa WM CpoKa JIMOO
HACTYIUJICHHE UHOTO COOBITHS, HE MOXKET OBITh OCYIIECTBJICH BO3BPAT CTPAXOBATEIIO BBIKYITHOM CyMMBI 110
TAKOMY JOTOBOPY CTpaxoBaHUs (IpU HAJUYMU TAKOTO CPOKa), a TAaKXkKe O pa3Mepax BBIKYITHOW CYMMBI,
MOJJIeXKAIEH BO3BPATy B 3aBUCHMOCTH OT CpPOKa JEUCTBUS TaKOTO JOrOBOpa W MEpHUOAa, B KOTOPOM OH
MpeKpaIleH;

7) 0 HaIWYUM YCIOBHS BO3BpaTa CTPaxOBaTENI0 YIJIAYEHHON CTPaxoBOW MpEeMHH B CiIydyae OTKasza
CTpaxoBaTeysl OT IOTOBOPA CTPAaXOBaHUS B TEUCHUE OIIPEICIIEHHOTO CPOKA CO JIHS €r0 3aKITFOUEHUS HITH O
€ro OTCYTCTBUU B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOAATEIHCTBOM;

8) 0 cpokax paccCMOTpPEHHs OOpalleHHil MOJy4aTesiell CTPaxOBBIX YCIYT OTHOCHUTEIBHO CTPaxOBOMH
BBIIUIATHI, & TaKXe O CiIy4asX MpPOAJICHUS TaKUX CPOKOB B CBS3U C HEOOXOJUMOCTHIO TOTYy4YEHHS
nHPOpPMAIUK TOCYJAPCTBEHHBIX OPraHOB M OPraHOB MECTHOT'O CaMOYIPABJICHUS M (WJIH) CTOPOHHUX
OpraHu3alyii, HEMOCPEJACTBEHHO CBSI3aHHOW C BO3MOKHOCTBIO MPUHSATHS CTPaXOBUIMKOM PEIICHUS O
MIPU3HAHUM COOBITUS CTPAXOBBIM CIy4aeM WK O pa3Mepe CTPaxoBOM BBIILIATHI;

9) o mopsizike pacyeTa HaJlora, KOTOPBIi OYIeT yep:kaH CTpaxoBOil OpraHu3alfei mpu pacyeTe CTpaxoBoit
BBIIUIAThI (BBIILIATHI BBHIKYIIHOM CYMMBbI) U BO3BpaTe CTPAaXOBOW NMPEMHUHU WM €€ YaCTH IPHU JIOCPOUHOM
MIPEeKpaIlEeHUH JAOTOBOpa CTPAXOBaHUA (U1 BUAOB JIOTOBOPOB CTPAXOBAHMSI, K KOTOPHIM MOJOKEHUSIMU
HaJIOrOBOI'0 3aKOHOAaTenbcTBa Poccuiickoit denepanyiv yCTaHOBIEHBI COOTBETCTBYIOIINE TpeOOBaHUs) B
ClIydasx, KOTJa CTpaxoBasi OpraHU3aIHs SIBJISIETCS HAJOTOBBIM areHTOM;

10) o mpaBe moay4yaTesds CTPAXxOBBIX YCIYr 3anpoCUTh MHPOPMAIMIO O pa3Mepe BO3HATrpaXkIACHHUS,
BBIMJIAYMBAEMOI'0 CTPAXOBOMY areHTy WM CTPaXxOBOMY OpoKepy.

ITIpu ocymiecTBieHNH JOOPOBOJIBHOIO CTPaxOBaHUs, MHUHUMAaJIbHBIE (CTaHAApTHBIE) TpeOOBaHUS K
YCIIOBUSIM M MOPSAJKY OCYHIECTBJIEHHS KOTOPOro M (WJIM) MHUHMMAaJIbHbIE (CTaHJApTHbIE) TpeOOBaHUS K
00bEMY U COJEP)KaHHIO MPEJOCTaBIsgeMO HH(POPMALMU O JOroBOpe T0OPOBOJIBHOIO CTPaXOBAaHUS
YCTaHOBJIEHbI HOpMaTUBHBIMU akTamMu banka Poccun, nonoiaHuTensHO K HH(OpMalUY, YKa3aHHOMU BBIILIE,
MPEJOCTABIIATh MMOJIYYaTeNI0 CTPAXOBBIX YCIYT JOCTOBEPHYIO MH(OPMAIIUIO O IOTOBOPE CTPaxOBaHUs, B
TOM YHCJIE O €T0 YCJIOBHSIX M PUCKaX, CBSI3aHHBIX C €r0 UCIOJHEHUEM, B COOTBETCTBUM C TPEOOBAaHUSIMU
yKa3aHHBIX HOPMaTUBHBIX akToB banka Poccun.

1.4.  IlpoundopmupoBaTh MoyyyaTelss CTPAXOBBIX YCIYT O MOPSAIKE M CIIOCO0ax 3aKIIOUEHHs J0roBopa
CTpaxOBaHMUsI, 041 3asiBJICHUS (YCTHOTO UJIM MHUCbMEHHOT0) O 3aKJIFOUEHUH JIOTOBOpA CTPaxOBaHUs, a TAKKE
0 HEOOXOAMMOCTH O3HAaKOMJICHHS C YCJIOBHMSMHU MpPaBUJ CTPaxOBaHMS U JOrOBOpa CTPaXOBaHMs, a TaKxkKe
MporpaMMaMHu, JOMOJIHUTEIbHBIMU U OCOOBIMU YCIIOBHSIMH CTPAXOBAHMUSI, €CJIM OHU SBJISIOTCS HEOTHEMIIEMOM
4acTbIO JJOTOBOpa CTPAaXOBaHMs, B MOPSAKE MPETYCMOTPEHHOM JIOTOBOpOM cTpaxoBaHus I[IpenocraButh 1o
TpeOOBaHUIO CTpaxoBaTeNss NpU 3aKIIOYEHHHM JO0rOBOpa CTPaXOBaHHS JIOBEPEHHOCTb Ha MOJINKCAHUE
JI0rOBOpaM B (hopMe HaAiexale 3aBepeHHON KoUK (eciii ATreHT ObLT yITOJIHOMOYEH Ha OJIICaHue 1I0roBOpa
CTpaxoBaHMs U eMy Obljia BblIaHa JOBepeHHOCTH [IpuHIIMTIANom)..

1.5. IlpemocTaBuTh MOIYy4aTETIO CTPAXOBBIX YCIYT IIPU 3aKJIFOUYEHUH JOTOBOPOB CTPAXOBAHUS TEKCT MPABHII
CTpaxoBaHMs, NPOTpPaMM, JOMOJHHUTEIBHBIX M OCOOBIX YCIOBUIH CTPaxOBaHUS, €CIM OHHU SIBISIOTCS
HEOTHEMJIEMOM YaCThIO JOTOBOpA CTPaXOBaHUs B MOPAIKE, IPEIYCMOTPEHHOM JOTOBOPOM CTPaXOBaHUSI.

1.6. Uudopmanus, npeaycMoTpeHHas NojJoxeHusMu Hactosmero [punoxenns (1. 1.2, 1.3.), noBoaurcs 10
CBEJICHUs IOJIydaTeleld CTPaxoBbIX YCIYT B YCTHOM, OyMa)XHOM MM 3JEKTPOHHOH (opme, pa3MeliaeTcs B



opuce (mpm HaMMuUMK) AreHTa W pa3MemaeTcs Ha o(QUIMAIbHOM caiTe AreHTa (IIpU HAIWYUH) B
MH()OPMAIIMOHHO-TEIICKOMMYHUKAITMOHHON ceTn «VHTEepHET», B TOM 4YHCIE€ B BHJAE CCBUIOK Ha
COOTBETCTBYIOIIHME CTpaHUIILI oduruanbHoro caita [Ipunnumana. [Ipu 3TomM pa3mMenieHne BhIMICYKa3aHHOU
nH(pOpMalUK Ha caiiTe ATeHTa HEe UCKJII0YAeT MPEJOCTABICHHUE MOMYyJaTeNI0 CTPAXOBBIX YCIYT YKa3aHHOU
nH(pOpMaUK IO €ro 3ampocy B yA0oOHOW it Hero ¢GopMe, ¢ y4eTOM WHIWBHIYAIBHBIX OCOOECHHOCTEH
I10JIy4aTelisl CTPaxoBBIX YCIYT, B TOM UMCIIE€ HAJIWYME HapYyLIECHUs 3peHUs, ciayxa U (WIK) peuH, eciu ATreHT
YBEJAOMJICH O TaKUX OCOOCHHOCTSIX.
1.7. JloBoauTh 110 moiydaTenedl CTpaxoBBIX YCIYT WH(OPMAIHIO, MMOAJIEKAIIYI0 PACKPBHITHIO ATEHTOM, B
COOTBETCTBHUH CO CIICAYIOIIUMHU MPUHIIUIIAMHU:
a) HeIMCKPUMHUHAIIMOHHBIN XapaKTep JOCTyma K MH)OPMAIIMK Ha PAaBHBIX MPaBax v B PABHOM 00bEME ISt
BCEX IMOJIyYaresieil CTpaXOBbIX YCIYT;
0) mpenocTaBleHHE IONy4YaTeNsIM CTPAaxXOBBIX YCIyr HHpOpMauuu Oe3 3arpaT WIM COBEPIICHUS
JIOTIOJTHUTEIBHBIX JIEMCTBUM, HE MPEAyCMOTPEHHBIX 3aKOHOIATENbCcTBOM Poccuiickoit denepanuu, co
CTOPOHBI MOJTy4aTeseil CTPaXOBbIX YCIYT;
B) Ha PYCCKOM $3bIKE€, W JOIMOJIHUTENBHO, €CIU MPEeIyCMOTPEHO HHCTPYKUMSIMH WU YKa3aHUSIMHU
[TpuHnMana, Ha TOCYIapCTBEHHBIX S3bIKAX PECIYOJIMK, BXOJIIIMX B cocTtaB Poccuiickoit @enepanuu, u
(wm) poIHBIX sI3bIKaxX HapoAoB Poccuiickoi denepanuu;
T') B IOCTYIHO#H (opme, 00ecTIeynBarONIeii pa3bsICHEHNE CTICUAIBHBIX TEPMUHOB (B CIIy4ae UX HAJTHUUA).
[Ipu 5TOM He JOMycCKaeTcss UCKa)XKeHHE CMbIcia MH(OpMalWU, MPUBOASIIIEE K JBYCMBICICHHOCTH HIIU
HHBIM 00pa3oM JI0IyCKarollee He0JTHO3HAYHOE TOJIKOBAaHUE CBOWCTB CTPAXOBBIX YCIIYT;
1) aKTyalbHOCTHM HH(pOpMAIMM Ha [aTy MPEeIOoCTaBICHUS B COOTBETCTBUU C OOCTOATEIHCTBAMH,
3asIBJICHHBIMHU T10JIy4aTEeJIeM CTPaXOBbIX YCIYT U BIUSAIOIIMMYU Ha YCIOBUS JOTOBOpa CTPaxOBaHUs;
€) B clydae MpeaocTaBieHuss uHbopManuu Ha OyMakKHOM HOcHTeNle HMH(OpMaIus H3Jaraercs c
HCIIOJIb30BaHUEM yI0009HUTAEMBIX IPUPTOB U (HOPMATOB.
1.8. ®ukcupoBaThb OCYIIECTBIECHUE ICHCTBHUI, NpeaycMOTpeHHbIX myHKTamu 2.3.2, 3.2.7 bazosoro
craggapta Ne 1 u . 1.3, 1.5 nactosmero [Ipunoxxenusi, OTHUM U3 CIEAYIOMIHNX CIIOCOOOB:
a) MOJAMMKCHIO MOIYYaTes sl CTPAXOBbIX YCIYT B JOTOBOPE CTPaXOBaHUS;
0) mpocTaBIEHHWEM TIOIYyYaTeieM CTPAaXOBBIX YCIYT CIEIHATbHBIX OTMETOK (TIOATBEPXKACHUN) B
ANEKTPOHHOMU (hopMe Ha caiiTe WK B TUYHOM KaOMHETE;
B) ayAuo- U (WJIN) BUI€03aIIUCHIO, OCYILECTBISIEMON ATEHTOM C COIJIacus MOJIydaTesisi CTPaXOBbIX YCIIYT B
odrice AreHTa UM UHOM MECTe COBEpPILICHUS NeUCTBUMN, MPEIYCMOTPEHHBIX ATEHTCKUM JJOTOBOPOM;
T') UHBIM CIIOCOOOM B COOTBETCTBHH C 3aKOHOM WJIM JOTOBOPOM C ITOJIyYaTeNIeM CTPAXOBBIX YCIYT.
19. HckiouuTh TpensTCTBHS K OCYIIECTBICHHUIO TIOTy4yaTelleM CTPaXxOBBIX YCIYT B  MecCTax,
MpeIHa3HAYEHHBIX JUIsl KX 00CITyKUBaHUS, ayAM03aIINCH, BUIE0- UIIH (POTOCHEMKHU IpoLecca B3auMOCHCTBUS
AreHta c ToJlydaTeleM CTPaxoBbIX YCIYr W JOKYMEHTOB, CBSI3aHHBIX C OKAa3aHUEM CTPaxOBbIX YCIYT
HENOCPEACTBEHHO OJIyYaTeNI0 CTPaXOBBIX YCIIYT, €CJIM OH YBEAOMUI AT€HTa O COOTBETCTBYIOIIEM HAMEPEHUU
JI0 Hayasa OCYIIEeCTBICHUS 3aMUCH U (UJIH) ChEMKH.
1.10. OGecneunth cooTBeTcTBHE O(uca (IpH HATUYHH), B KOTOPOM OCYIIECCTBISETCS OOCTY)KHBaHUE
MoJIy4yaTellel CTPaxOBBIX YCIYI YCTAHOBJICHHBIM CaHUTAPHBIM W TEXHUYECKMUM HOpMaM, B TOM YHUCIE
o0ecneunTh HaJIu4re OCBEILLEHUS, MO iepKaHNe JOIMYCTUMON TEMIIEpaTyphl BO3/1yXa, a TaAKKe 000pyA0BaHNE
oduca WHBEHTapeM U MeOenblo, PACXOIHBIMH MaTepualaMH, HEOOXOIWMBIMH MJis B3aUMOJEHCTBHUS C
MOJIy4aTeNSIMA CTPAXOBBIX YCIYT.
1.11. B oduce Arenra pekoMeHIyeTcsl 00€CeYnTh BO3MOXKHOCTbh 00CIYKUBaHUS NOJIydaTeneld cTpaxoBbIX
YCIIYT C OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbS C YUETOM TpeOOBaHMI 3aKOHO/IAaTENbCTBA O COL[UAIbHOM
3all[UTe WHBAJIMAOB, BKJIIOYas JOMYCK CYpPAOINEpPEeBOTYMKA W THU(IOCYPIONEPEeBOAUNKA, BO3MOXKHOCTD
yBeJIMUYEHUS M (WIM) 3BYKOBOT'O BOCIPOM3BEIECHMS TEKCTa JOTOBOpA CTPAXOBaHUSA M HMHBIX JIOKYMEHTOB,
SIBJISIIOLIUXCS  HEOThEMJIEMOM 4acThiO JIOTOBOpA CTPAaXOBaHHUS, BO3MOXKHOCTh TI€YaTH JIOKYMEHTOB,
conepkamux uHpopmanuio o IlpuHnunane u crpaxoBbIX NponaykTax [IpuHImMnana, mpaBwil U YCIOBUH
CTpaxOBaHUS C UCTIOJIB30BAaHUEM YBEIMYEHHOTO pa3Mmepa mpudTa, OKa3aHHe WHOM MOMOIIU B TPEOJIOTICHUH
0apbepoB, MPENATCTBYIOMIKX MTOJYUYEHHUIO JINIIAMU C OTPAHUYEHHBIMU BO3MOYKHOCTSAMH 3/J0POBbS HH(OpMALIUU
0 CTPaxXOBBIX yCIyrax HapaBHE C APYTUMH JIULIAMH.
1.12. AreHT A OCYIIECTBICHHS HETIOCPEICTBEHHOTO B3aUMOACHCTBHUS C MONyYaTEISIMA CTPAXOBBIX YCIIYT,
JIOJKEH COOTBETCTBOBATH CIEAYIOLIUM TPEOOBAHUSIM:
a) UMeTh O00pa3oBaHME HE HWXKE CpPEIHEro, IOATBEPKICHHOE JOKYMEHTOM 00 o00pa3oBaHus,
IIpU3HABaeMbIM Ha Tepputopun PD;
0) mpoiiTH MHCTPYKTaX W OOyueHUe, opraHu3oBaHHoe [IpuHIHMATIOM B MOpSIKE, MPETyCMOTPEHHOM
ArentckuMm goroBopoM, mo Mudbopmaruu o aesrensHocTH [IpuHnumana, mo coAep)KaHUIO TMPaBUI,



YCIIOBUH, JOTOBOPOB CTPaxOBaHMsI UM CTPAaxoBbIX MpoAaykToB IlpuHnunama, no wuHdopmanuu,
npeaycmorpennot m. 1.1, 1.2, 1.3, 1.4, 1.6 nHacrosimero Ilpunoxenuss mo mnosnoxenusm ba3zoBoro
crannapra Ne 1 u bazoBoro cranmapra Ne 2, Mo COBEPILIEHUIO ONEpaluid, MPEeTyCMOTPEHHBIX TaHHBIMHU
Cranpapramu.
B) UMETh HaBBIKM B JOCTYMHOH (opMe NMpeIoCTaBUTH IMOIY4aTeIsIM CTPAaXOBBIX YCIYr HMHQOpMAIHIO,
MPEAYCMOTPEHHYIO ATEHTCKUM J0roBOpoM, HactosmuM I[lpunoxkenuem, basoBeiM crangaprom Ne 1,
bazoBbiM crangapTom Ne 2.
1.13. Hampasnsats B aapec [IpuHnumnana moirydeHHbIe ATEHTOM OOpalieHusl oaydYaTeliel CTPaxoBBIX yCIyT
(HampaBiieHHOE TIOJTydYaTeJIeM CTPaxOBBIX YCIYT B MUCBMEHHOW (hopMe Ha OYyMa)KHOM HOCHTEJC WM B BHIC
3JIEKTPOHHOTO JIOKYMEHTa OOpaIleHHE, CBS3aHHOE C OCYIIECTBICHHEM CTPaXOBIIUKOM JIEATEIbHOCTH,
npeaycMoTpeHHoi 3akoHoM Poccutickoit @enepamuu ot 27 Hos6ps 1992 roga N 4015-1 "O6 opranuzaiuu
cTpaxoBoro aena B Poccuiickoit ®enepamuu” 2 He mo3jHee HA TOCTYIUICHMsS/ HOJTydeHHs OOpalieHHs 110
aznpecy aaekTporHoi noutsl life.info@zettains.ru Ipunimnana, u He mo3aHee 3 (Tpex) paboUMX JAHEH C AaThI
noiryyeHus oOpauienus nepeaars [Ipunnunany opuruaan oOpaiieHus, TOAaHHOTO Ha OyMaKHOM HOCHTEIE, a
Takxe HH(POPMHUPOBATH MOTyyaTesIel CTPaXOBBIX YCIIYT O MOPSJIKE paCCMOTPEHUS UX 0OpallleHuH, C yKa3aHueM
aJipecoB U crocobax mpuema obpamenuit [IpuHIHIIATOM.
2. 3anperniaercs TUCKPUMHUHAIMS TOJydaTesield CTPaxOBBIX YCIYr IO MOy, pace, HAIMOHaJbHOCTH,
SI3BIKY, IPOUCXO0KICHUIO, UMYILIECTBEHHOMY U JIOJDKHOCTHOMY TOJIOKEHHUIO, MECTY JKUTEIBCTBA, OTHOIICHUIO
K PENUruH, yOeKIEeHUSM, MPUHAIJICHKHOCTH K OOIIECTBEHHBIM OOBEAMHEHUSM, a TaKXKe JIOOBIM IPYrUM
00CTOSITENTLCTBAM TIPH 3aKIIOYCHHH JIOTOBOpA CTpaxoBaHWs. He sBisieTcs MTUCKpUMUHAITMCH OIpeelicHue
YCIIOBUI KOHKPETHOTO JIOTOBOPAa CTPAXOBAHUS C yYETOM CTEIIEHH PUCKA.

2 33 MCKJTIOYECHKEM 3asBIICHHS O 3aKIIOYEHHH JOTOBOPA CTPAXOBAHKs, 3aABICHHUS 00 OCYIIECTBICHAH CTPAXOBOH BBIILIATEI,
3asIBJICHUsT 00 M3MEHEHUH YCIIOBHIA JJOTOBOpA CTPaXOBaHUs, 3asABICHIS 00 OTKa3e OT IOTOBOPA CTPAaXOBAHUS 1 YBEIOMIICHHUS O
HACTYIUICHHH CTPAaXOBOTO CITydasi.
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